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CLAIMS 



What is claimed is: 

[cOl] In an intelligent switched telephone network having a plurality of Advanced Intelligent 
Network (AIN) components, a method for providing a usage pattern for a customer of a 
telecommunications system, the usagg pattern providing historical information 
concerning the customer's use of the telecommunications system, the method comprising: 

communicating with a data n^lwork and receiving a query for the customer's 
usage pattern, the query originating fr|>m the customer using a computer device operating 
on the data network; 

acquiring the usage patternj^m a^atabase communicating with a service control 
point; and 

causing the usage pattern/l'o^^ communicated along the data network to the 
computer device, 

whereby the customer uses the computer device to access the usage pattern. 



[c02] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises at least one of i) acquiring the usage pattern from a 
service control point operating on the telecommunications system and ii) acquiring the 



usage pattern from a database operating on the data network. 



[c03] A method for providing//a usage pattern according to claim 1, wherein the step of 
acquiring the usage patter! 
calls made by the customer and ii) acquiring the number of telephone calls received by 
the customer. 
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[c04] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises Requiring at least one of i) a telephone number 
called by the customer, ii) a name of a$>arty called by the customer, and iii) an address of 
the party called by the customer. 



[c05] A method for providing a usage /pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring at least one of i) a telephone number of a 
party placing a call to the customer/ ii) a name of a calling party, and iii) an address of the 
calling party. 



[c06] A method for providing a usa&e rattern Recording to claim 1, wherein the step of 
acquiring the usage pattern/compriseaacquiring information concerning at least one of i) 
a date of a telephone call made lly th^^t^m^n^^um the telephone call was made by 
the customer, iii) a duratiorf^Tthe telephone call, and iv) information identifying the 
called party. 

[c07] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring information concerning at least one of i) 
a date of a telephone call received by the customer, ii) a time the telephone call was 
received by the customer, /iii) a duration of the telephone call, and iv) information 
identifying the calling party] 



[c08] A method for providing j usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern/ comprises acquiring information concerning the identity of a 
calling party terminating ajrelephone call before the telephone call is answered. 



[c09] A method for providing 
acquiring the usage 



a usage pattern according to claim 1, wherein the step of 
pattern comprises acquiring at least one of i) total number of calls 
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made during a chronological interval, ii) fetal number of calls made during a calendar 
interval, and iii) total number of calls maefe during a billing cycle. 

[clO] A method for providing a usage rattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring at least one of i) total number of calls 
received during a chronological interval, ii) total number of calls received during a 
calendar interval, and iii) total number of calls received during a billing cycle. 

[ell] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern co mprises acquiring at least one of i) billing information 
concerning a call made by^th^^stomerN^nd ii) billing information concerning a call 
received by the customer. 

[cl2] A method foyprovidinp^lu|age pattern according to claim 1, wherein the step of 
acquiring th^ usagj^pattern ^mprises acquiring information concerning unused minutes 
remaining in abilling cycle. 



[cl3] A method for providing ajf usage pattern according to claim 1, further comprising 
verifying an identity of the customer to help ensure privacy of the usage pattern. 



[cl4] A method for providing a usage pattern for a subscriber of a telecommunications system, 
the usage pattern providing information concerning the subscriber's use of the 
telecommunications systenl, the method comprising: 



communicating wipi a data network and receiving a query for the customer's 
usage pattern, the query originating from the customer using a computer device operating 
on the data network; | 

verifying an identitwof the customer to help ensure privacy of the usage pattern; 

acquiring the usage jlattern, the usage pattern comprising at least one of 
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the number of telephone cafts made by the customer during a billing cycle, 
the number of telephone galls received by the customer during the billing 
cycle, 

telephone numbers calle| by the customer during the billing cycle, 
telephone numbers calling the customer during the billing cycle, 
date of each telephone fall made by the customer during the billing cycle, 
time of each telephonefcall made by the customer during the billing cycle, 
duration of each telephone call made by the customer during the billing 
cycle, 

identity of a calling party terminating a call before the customer answers 
the call, and 

the number of unuse,$#f|hutes remaining in the billing cycle; and 
causing the usage pattern //to|^e communicated along the data network to the 
computer device, 

whereby the cfrstomerjfse'slhe computer-device to access the usage pattern. 

[cl5] In an intelligent switched telephone network having a plurality of Advanced Intelligent 
Network (AIN) components, a /method for providing a usage pattern for a customer of a 
telecommunications system, Ithe usage pattern providing historical information 
concerning the customer's use of the telecommunications system, the method comprising: 




receiving a query for 



the usage pattern, the query originating from a device 



communicating with the telecommunications system; 

causing the telecommunications system to acquire the usage pattern from at least 



one of i) a service control point and ii) a data network, the service control point operating 
on the telecommunications syltem and comprising the usage pattern for the customer, the 
data network communicating [with the service control point and also comprising the usage 
pattern for the customer; and 
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causing the usage pattern to be routed&long the telecommunications system to the 



device, 



whereby the customer uses the device to access the usage pattern. 



Q 

UI 

VI !! 

i If- 

D 
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[cl6] A method for providing a usage pattern according to claim 1 5, further comprising causing 
the usage pattern to be communicated from the data network to the telecommunications 
system. 



[cl7] A method for providing a usage pattern according to claim 15, wherein the step of 
receiving a query for the usage patteny^i?if5?^es receiving the query from at least one of 
i) a wireless personal digital assisraM communicating with the telecommunications 



assi* 

/n 



system, ii) a wireless mobile /telephone communicating with the telecommunications 
system, iii) a wireless pager^^omm^fcating with the telecommunications system iv) and 
a wireless computer devic^omm Jfoating ^itlvlhe^ telecommunications system. 



[cl8] A method for providing a usage pattern according to claim 15, wherein the step of 



causing the usage pattern to be 
number of telephone calls made 
received by the customer. 



routed comprises communicating at least one of i) the 
by the customer and ii) the number of telephone calls 



[cl9] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to b| routed comprises communicating at least one of i) a 
telephone number called by the customer, ii) a name of a party called by the customer and 
iii) an address of the party called by the customer. 



[c20] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating at least one of i) a 
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telephone number of a party placing a call to/he customer, ii) a name of a calling party, 
and iii) an address of the calling party. 

[c21] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating information concerning 
at least one of i) a date of a telephone call made by the customer, ii) a time the telephone 
call was made by the customer, iii) a deration of the telephone call, and iv) information 
identifying the called party. 

[c22] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comptf^ete communicating information concerning 
at least one of i) a date of a tele^^^^U^eceived by the customer, ii) a time the 
telephone call was received by the^stomer, iii) a duration of the telephone call, and iv) 

/ft " 

information identifying the calling part 



[c23] A method for providing a'U^age /pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating information concerning 
the identity of a calling party terminating a telephone call before the customer answers 
the telephone call. 



[c24] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating at least one of i) total 



number of calls made during 
during a calendar interval, and 



fa chronological interval, ii) total number of calls made 
ii) total number of calls made during a billing cycle. 



[c25] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to bS routed comprises communicating at least one of i) total 



number of calls received durinj 
during a calendar interval, and 



a chronological interval, ii) total number of calls received 
ii) total number of calls received during a billing cycle. 
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[c26] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed ^mprises communicating at least one of i) billing 
information concerning a call male by the customer and ii) billing information 
concerning a call received by the customer. 



[c27] A method for providing a usagef/ pattern according to claim 15, wherein the step of 

t 

causing the usage pattern to be routed comprises communicating information concerning 
unused minutes remaining in a billing cycle. 



[c28] A method for providing a usage pattern according to claim 15, further comprising 
verifying an identity of the customer to Mpiensure privacy of the usage pattern. 




[c29] A method for providing a usage pattern^br a customer of a telecommunications system, 

ft \ lift 

the usage pattern providing historical information concerning the customer's use of the 



telecommunications sys (L , the method comprising: 





receiving a queryfor/ the usage pattern, the query originating from a device 
communicating with the tele|pmmunications system; 

verifying an identity of the customer to help ensure privacy of the usage pattern; 
causing the telecomlnunications system to acquire the usage pattern for the 
customer, the usage pattern comprising at least one of 

the number of te jfephone calls made by the customer during a billing cycle, 
the number of telephone calls received by the customer during the billing 
cycle, 

telephone numbers called by the customer during the billing cycle, 



telephone numbers calling the customer during the billing cycle, 

I 

date of each telephone call made by the customer during the billing cycle, 
f 

time of each telephone call made by the customer during the billing cycle, 
duration of eacf telephone call made by the customer during the billing cycle, 

25 
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identity of a calling party terminjpfing a call before the customer answers the 
call, and 

the number of unused minutes/remaining in the billing cycle; and 
causing the usage pattern to be rofited along the telecommunications system to the 



device, 



whereby the customer uses the device to access the usage pattern. 



[c30] A method of acquiring a usage pattern for a customer of a telecommunications system, 
the usage pattern providing histork^^ concerning the customer's use of the 

telecommunications system, the^ietliod^i^prising: 



acquiring the usage pattern frorri a-M^ast one of i) the telecommunications system and 
ii) a data network, the usage p&toem comprising at least one of 

the number of telephone calls made by the customer during a billing cycle, 
the number of telephone calls received by the customer during the billing 



cycle, 
telephone numbers cal' 



ed by the customer during the billing cycle, 



telephone numbers calling the customer during the billing cycle, 
date of each telephonl call made by the customer during the billing cycle, 
time of each telephone call made by the customer during the billing cycle, 
duration of each telephone call made by the customer during the billing cycle, 
party terminating a call before the customer answers the 



identity of a calling 
call, and 

the number of unused minutes remaining in the billing cycle; and 
displaying the acquired uss|p pattern via a user interface on a device. 
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[c31] A method of acquiring a usage pattern according to claim 30, wherein the step of 
displaying the acquired usage pattern comprises displaying the acquired usage pattern via 
a user interface on a device coupled to th|f telecommunications system. 

[c32] A method of acquiring a usage pattern according to claim 30, wherein the step of 

v 

displaying the acquired usage pattern comprises displaying the acquired usage pattern via 



a user interface on a wireless comm 
system. 



inication device coupled to the telecommunications 



[c33] A method of acquiring a usage pjattern according to claim 30, wherein the step of 
displaying the acquired usage pattern comprises displaying the acquired usage pattern via 



a user interface on a device coupled 





network. 



[c34] A system for providing a usage pattern for a customer of a telecommunications system, 

. / . M. 

the usage pattern providing historical information concerning the customer's use of the 



telecommunications system, the systeni comprising: 




time of each teleph< 



a database of usage patterns, each usage pattern comprising at least one of 

the number of telephone calls made by the customer during a billing cycle, 
the number of telephone calls received by the customer during the billing 
cycle, j 
telephone numbers called by the customer during the billing cycle, 

telephone numbers calling the customer during the billing cycle, 

j 

date of each telephone call made by the customer during the billing cycle, 
j ne call made by the customer during the billing cycle, 
duration of each telephone call made by the customer during the billing cycle, 
identity of a callinf party terminating a call before the customer answers the 
call, and 

the number of uniifeed minutes remaining in the billing cycle; and 
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a processor accessing the database of usage patterns and acquiring the usage 



pattern. 



[c35] A public switched telephone network^for processing a telephone call, comprising the 
following Advanced Intelligent Network (AIN) component: 



a Service Control Point proces 



V/ 



:em for providing usage pattern service to a 



subscriber, the Service Control^omt riradessing system comprising a processor accessing 

/ y // ft// 

a database of usage patters, eacq/i^sage pattern comprising at least one of i) the number 
of telephone calls madf by iY^ds^sr^ 6\xxmg a billing cycle, ii) the number of 
telephone calls received b^TRe Customer during the billing cycle, iii) telephone numbers 
called by the customer during/ the billing cycle, iv) telephone numbers calling the 
customer during the billing c^cle, v) date of each telephone call made by the customer 
during the billing cycle, vi) time of each telephone call made by the customer during the 
billing cycle, vii) duration offieach telephone call made by the customer during the billing 
cycle, viii) identity of a calling party terminating a call before the customer answers the 
call, and ix) the number of (mused minutes remaining in the billing cycle. 
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